Ridgewood Baseball and Softball Association

2011 Coaches Survey Results

The RBSA would like to thank everyone that took the time to give us record level survey feedback on your satisfaction with the coaches of our recreation and travel programs.  None of the success the RBSA has had in delivering its sports programs would be possible without our volunteer coaches that dedicate their time to the teams they coach and the overall program.  Regardless of what else we do, choosing the right coaches that focus on those things that are important – fun, skills development, sportsmanship, and teamwork, can make the season a success for your child. Winning can be the icing on the cake, but only if we deliver on the other elements.  

We use the surveys for several reasons:

1) to ensure that the fundamentals of sportsmanship, safety, skill development and the principles of the game are being taught, consistent with age level;

2) to see if the coaches are able to meet their responsibilities in manage the team, and communicate to the team and parents what is happening;

3) as appropriate, provide feedback to coaches so that they can understand what they are doing well and what can do to improve; and finally

4) to take the overall feedback about coaches and take that into account when selecting coaches for the next season.

In 2011, we heard from over 300 participants about your thoughts on 118 of our 143 coaches.  The results were overwhelmingly positive and comparable to our 2010 results.  
We are sharing the overall results so you can understand what your friends and neighbors are thinking about the programs and also to encourage more survey participation next year!  Be assured that all comments are reviewed by the RBSA Board. When appropriate, feedback is shared with coaches to encourage coaching again and also to let them know that there are things they need to improve as we all work together to raise the bar on the quality of the programs offered by the RBSA. 

We will not publically share specific feedback about coaches who volunteer their time and effort with their best intent.  Any coach can contact the Vice Presidents of Baseball and Softball to discuss their personal feedback.  
2010 Coaches Survey Results
 % Survey results that were either Satisfied or Very Satisfied with the Coach’s:

1) General knowledge of the game – 94%

2) Ability to teach principles of the game – 89%

3) Level of improvement in child’s ability as a result of coaching – 83%

4) Level of sportsmanship demonstrated by the coach – 92%

5) Level of sportsmanship taught by the coach to the team – 92%

6) Ability to control actions of his/her team – 92%

7) Ability to ensure child’s safety – 93%

8) Commitment to practice, attend games and off-field activities – 92%

9) Willingness to explain team matters with parents – 87%

10)  Ability to communicate to all about scheduled team activities – 92%

On average, Very satisfied accounted for 73%, which was slightly down from 2010.
% of Survey results that were either Satisfied or Very Satisfied with your child’s experience this past year related to:

1) Child’s improvement in knowledge and skills of the game – 86%
2) Child’s overall satisfaction with the program this year – 88%
These scores are both on par with 2010 results and we will continue to work with the Vice Presidents of Baseball and Softball, the league commissioners, and our coaches to make sure we continue to build on our program strengths and improve player experience and development.  
The RBSA has been very pleased with the many coaches, assistant coaches and other volunteers that make our baseball, softball and special all star programs successful.  We want to thank everyone that provided feedback, volunteered, and coached, for caring enough to do their part in improving our baseball and softball programs for the players. 
As we start to plan the 2012 season, we will be looking at ways to improve player skill development.  Also, as we are always interested in finding new coaches to join the baseball and softball programs, please consider volunteering to coach or be an assistant coach.  We look forward to hearing from you so we can continue to improve the best sports program in town.  You can contact any of the RBSA Board by going to the website www.rbsa.us and going to the Trustee tab where we have our contact information.

Registration for the 2012 season will begin November 19, 2011 and officially close December 31, 2011.  Registration after that is subject to late fee penalties.

Looking forward to seeing you on the fields this Spring!

Best regards,

Jim Albano 
RBSA President
